
Intended outcome of support Area Provision How is contact made with the 
family?

What to expect Who is it for? Who you'll meet When is the contact? Resources Location Contact information Referral on/Escalation/Action Outcome 
Measures

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Teaching Hospital Trust Leeds Maternity Care Booked as part of routine 
antenatal appointments. 

Routine antenatal care: support parent-infant relationship, 
promoting parental bonding, and parental sensitivity during 
pregnancy, supporting parents to be aware of the needs of 
their unborn baby, helping mothers and partners to identify 
with the baby and bond prenatally.

Parents/carers Team of Midwifes Antenatal N/A  GP surgery, Children' 
Centre, Wellbeing hubs

https://www.leedsth.nhs.uk/a-z-of-services/leeds-maternity-care/what-we-do/ Referral for Early Support if risk factors are 
identified e.g. Infant Mental Health

Can be audited

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19
Preparation for Birth and 
Beyond Group

Self referral to 0-19 PHINS 
following discussion with 
Midwife. 

Delivered in antenatal period by 0-19 PHINS in conjunction with 
Children's Centres and Midwives over 4 sessions. Either face to 
face (in children's centres) or virtual. Understanding how babies 
brains develop, how healthy connections are made by looking 
at your baby, being close to baby, touching, holding and talking 
to baby.

Parents/carers Specialist Public Health Nurse;
Family Outreach Worker;
Midwife - birth session

Antenatal Additional midwife session via video link;
Information re Children's Centres Groups;
Baby Buddy App;
Other local Community support service information

Children's Centres https://familyinformation.leeds.gov.uk/families/preparation-for-birth-and-beyond or 
phone 0-19 Single Point of Access on 0113 8435683.   

Referral for Early Support if risk factors are 
identified e.g. Infant Mental Health

Course Evaluation

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Baby Steps Referral in via Midwife / 0-19 
PHINS

A group for families with additional needs. Attending Baby 
Steps supports parents/carers to be able to meet their child’s 
communication needs while navigating difficult circumstances 
and, therefore, minimise the risk of the child developing 
speech, language, and communication needs.

Parents/carers Specialist Public Health Nurse;
Family Outreach Worker;
Midwife

Antenatal N/A Children's Centres 0113 3788533 or email: BabySteps@leeds.gcsx.gov.uk Referral for Early Support if risk factors are 
identified e.g. Infant Mental Health

Course Evaluation

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 HENRY Group (Health, Exercise, 
Nutrition for the Really Young) 

Self referral; 
Specialist Public Health Nurse;
Family Health Worker;
Staff Nurse;
Other Professionals

An 8-week group aimed at families with children under 5 years 
old. Encourages everyday conversations, play and reading 
activities during daytime routines, family trips to the park and 
visits to the library have been shown to make a positive 
difference to children’s speech, language, and communication 
development. Virtual Offer  available

Parents/carers Family Health Worker
Family Outreach Worker

0-5 years HENRY pack;
Information re Children's Centres Groups;
Baby Buddy App;
Other local Community support service information

Children's Centres / Virtual 
Option Offered

https://www.henry.org.uk/parents Referral for Early Support if risk factors are 
identified e.g. Infant Mental Health
Referral to CSLT

Course Evaluation

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - Infant 
Mental Health

Understanding Your Baby 
Course

Parent/carer to request A short course for parents and carers. Add to you knowledge 
and skills to help you to understand what your baby is telling 
your so that you can enjoy interacting with them.

Parents/carers Children's Centre Staff 0-2 years Understanding Your Baby Leaflet Children's Centres via local Children's Centre Referral for Early Support if risk factors are 
identified e.g. Infant Mental Health

Course Evaluation

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Bookstart Bag N/A Libraries provide a Bookstart Bag at birth. Also given at either 6-
8 week contact by SPHN or 9-12 month contact by Family 
Health Worker. 

Parents/carers N/A at Birth and 9-12 
months

Books N/A Libraries or via 0-19 Single Point of Access (SPA) Referral to CSLT None

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Healthy Child Programme: New 
Birth Review Visit 
0-19 PHINS

Letter Home visit to and listen to how parents/carers are feeling 
physically and emotionally and share information on topics 
around bonding with and settling your baby.

Parents/carers Health Visitor (SPHN) Birth Visit 10-14 days Understanding Your Baby Leaflet Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record. In development 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - Infant 
Mental Health

Infant Mental Health Early Start 
Pathway

Letter Early Attachment Observation and discussion with the parent 
carer in order to develop a secure attachment with positive 
communication, interaction and emotional and mental health 
outcomes.

Parents/carers Health Visitor 6-8 weeks N/A Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record.
Referral to CSLT

In development 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Maternal Mood Early Start 
Pathway & Perinatal Parental 
Mental Health Early Start 
Pathway

Phone call or letter 3 'listening contacts' where need has been identified to support 
families with issues relating to identified risk factors within 
individual pathways. 

Parents/carers Booklets/Web links/Contact information relevant to 
each specific pathway/identified need

Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record.
Referral to CSLT

In development 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Responsive Parenting  Early 
Start Pathway

Phone call or letter 3 'listening contacts' where need has been identified to support 
families with issues relating to identified risk factors within 
individual pathways. 

Parents/carers Booklets/Web links/Contact information relevant to 
each specific pathway/identified need

Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record.
Referral to CSLT

In development 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Young Parents Early Start 
Pathway

Phone call or letter 3 'listening contacts' where need has been identified to support 
families with issues relating to identified risk factors within 
individual pathways. 

Parents/carers Booklets/Web links/Contact information relevant to 
each specific pathway/identified need

Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record.
Referral to CSLT

In development 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 School Readiness Early Start 
Pathway

Phone call or letter 3 'listening contacts' where need has been identified to support 
families with issues relating to identified risk factors within 
individual pathways. 

Parents/carers Booklets/Web links/Contact information relevant to 
each specific pathway/identified need

Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record.
Referral to CSLT

In development 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Learning Disability Early Start 
Pathway

Phone call or letter 3 'listening contacts' where need has been identified to support 
families with issues relating to identified risk factors within 
individual pathways. 

Parents/carers Booklets/Web links/Contact information relevant to 
each specific pathway/identified need

Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record.
Referral to CSLT

In development 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Complex Care Early Start 
Pathway

Phone call or letter 3 'listening contacts' where need has been identified to support 
families with issues relating to identified risk factors within 
individual pathways. 

Parents/carers Booklets/Web links/Contact information relevant to 
each specific pathway/identified need

Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record.
Referral to CSLT

In development 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Baby Hub Contact to 0-19 PHINS to book 
appointment

15 minute appointment to support parents and carers with 
concerns about development and speech and language. In 
Children's Centres

Parents/carers Family Health Worker Post-Natal drop-in 
session

N/A Children's Centres You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record. In development 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Leeds Community Healthcare - 0-19 Breastfeeding groups Drop in session / contact 0-19 
PHINS to book appointment

Virtual and face to face breastfeeding support which supports 
responsive feeding / understanding bonding and attachment 
and being attuned to babies cues.

Parents/carers Family Health Worker / Peer supporter Post-Natal drop-in 
session

N/A Children's Centres You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Please visit our Facebook Page for useful tips and information from the 0-19 Public 
Health Integrated Nursing Service

Note risk factors for SLCN on record. In development 

I have the functional skills I need to participate in 
everyday activities.

Leeds Teaching Hospital Trust New-born Hearing Screen at hospital or letter Hearing Assessment at birth. It is important to identify a 
problem hearing early in life so that the condition can be 
managed as well as possible. 
LCH Audiology Service arrange a follow up assessment if the 
assessment was not carried out at birth.

Parents/carers Audiologist Prior to discharge 
after birth

Hospital

Support for All: Services for all that  provide opportunities to monitor the child or young person’s development and to support caregivers to know how to develop relationships and engage in activities that boost children’s speech, language, and communication development.



Intended outcome of support Area Provision How is contact made with the 
family?

What to expect Who is it for? Who you'll meet When is the contact? Resources Location Contact information Referral on/Escalation/Action Outcome 
Measures

My speech, language and communication needs 
are identified early on.

Leeds Community Healthcare - 0-19 Personal Child Health Record 
(red book)
0-19 PHINS

via post Receive a copy of the Personal Child Health Record (red book). 
A place to write down when the child meets milestones e.g. 
smiles, crawls, walk, first words.

Parents/Carers N/A N/A Red Book - pages for recording first words and other 
developmental milestones.

Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

HENRY 
Audiology - Hearing Assessment
Paediatrician - Developmental assessment 
including concerns about social 
communication and suspected Autism.
CSLT - meets criteria for referral to CSLT

In development 

My speech, language and communication needs 
are identified early on.

Leeds Community Healthcare - 0-19 Healthy Child Programme: 
Developmental Review
0-19 PHINS 

Phone call Developmental review in a community setting such as a health 
centre or a children’s centre. 
We ask questions and listen to caregivers about how their child 
is growing and developing. We will share information about 
speech and language development and check if communication 
development is on track. We talk about a positive home 
learning environment. Caregivers are supported to understand 
the relationship between good verbal language skills and the 
development of reading and writing skills.

Child Family Health Worker 8-12 months & 2-
21/2 years 

Top Tips for Talking/Animations

Speech and Language Therapy Toolkit 

Signpost to Community Level provision

Children's Centres You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

Onward referral to CSLT In development 

My speech, language and communication needs 
are identified early on.

Leeds Community Healthcare - 0-19 Healthy Child Programme: 
Set for School Questionnaire 
0-19 

Letter with details of online 
questionnaire

Parents are invited to tell us about their child’s communication 
via the online Set for school website. The PHINS service review 
the information and support families with an identified 
communication need.

Parents/carers N/A 3-4 years N/A Home You can contact the 0-19 Public Health Integrated Nursing Service Monday to Friday 
between the hours of 8:30am - 5:00pm.

Tel: 0113 843 5683

N/A In development 

People around me who support my learning and 
education will understand, and respond to, my 
communication needs.

Leeds Community Healthcare - Infant 
Mental Health

Infant Mental Health Service
Upskilling workforce (training, 
consultations, reflective case 
discussions, joint visit)

N/A Health Visitor Briefings for Pregnancy, Birth and Beyond
Understanding Your Baby training – practitioners (train the 
trainer) 
Babies Brains and Bonding training – Raising Awareness for 
practitioners
Early Attachment Observation training
Bespoke training and workshops 
Toddler and Beyond: Helping Relationships to Thrive 

Practitioners IMH practitioners (Health Visitor, Social 
Work, Psychology, Systemic Practitioners 
e.g. family therapist, Mental Health 
practitioners)

N/A N/A Online/ Leeds Venue training.imh@nhs.net N/A Training Evaluation 
Forms, SEND 
Learning Walks. 

People around me who support my learning and 
education will understand, and respond to, my 
communication needs.

Leeds Community Healthcare - Children's 
Speech and Language Therapy

Children's Speech and Language 
Therapy Service Practitioner 
Training

N/A Early Years Workshop
Introduction to Speech, Language and Communication: Key 
Stage (KS) 1/KS2 or KS3/KS4
Speech Sounds Worksop
Social Communication Workshop
Leeds Communication Friendly Standard

Practitioners Speech and Language Therapist N/A Course Handouts Online/ Leeds Venue https://www.leedscommunityhealthcare.nhs.uk/our-services-a-z/child-speech-and-
language-therapy/training/

N/A Post course 
evaluation

People around me who support my learning and 
education will understand, and respond to, my 
communication needs.

Leeds City Council Children's Centre Teacher Team 
Training

N/A Understanding Language Development
Communication Friendly Environments
‘Making Words Count – Developing vocabulary through the 
curriculum’ (based on the Word Aware approach)
English as an Additional Language programme of support and 
training 
Home learning resources – Communication & Langauge  focus
‘Children’s Centre Teaching and Learning Toolkit’ - 
Communication & Language folder 

Children's Centre Staff Children Centre Teacher Team N/A Course Handouts Children's Centres Request training via Louisa Wegorzewski
louisa.wegorzewski@leeds.gov.uk 

N/A Post course 
evaluation

People around me who support my learning and 
education will understand, and respond to, my 
communication needs.

Leeds City Council Learning Improvement - 
Practitioner Training

N/A Early communication. 
Effective Interaction in Ealry Years Foundation Stage & Year 1
Language Development a Whole School Approach
Word Aware, Word Detective
Word Aware for Key Stage 1 & 2

Education Practitioners Learning Inclusion Team N/A Course Handouts Various Training & Events | Leeds for Learning N/A Post course 
evaluation

People around me who support my learning and 
education will understand, and respond to, my 
communication needs.

Online E-Learning for Health N/A Best Start in Speech, Language and Communication outlines the 
importance of the development of children’s speech and 
language skills for health visitors working with pre-school 
children and their families. This elearning programme has been 
developed in partnership with Health Education England 
elearning for healthcare, Public Health England and the 
Department for Education. Register with NHS email or access 
via OpenAthens account.

Practitioners Online N/A N/A Online https://www.e-lfh.org.uk/programmes/best-start-in-speech-language-and-
communication/

N/A Post course 
evaluation


