
Intended outcome of support Service How is contact 
made with the 
family?

What to expect Who is it for? Who you'll meet When is the 
contact?

Signpost to/ provide 
written info

Location Waiting times Contact information Referral 
on/EscalatioOnlinection/Case 
holder/Care co-ordination

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Baby Buddy Smart Phone 
App

Free to download Get bite-sized advice and information every day throughout 
pregnancy and the first year of your baby’s life. Contains 
specific advice regarding building relationships, play and 
interacting with your baby. Sends regular messages with 
timely reminders and video information, and enables the 
parent to set goals, manage health appointments and find 
local 
groups and resources. Links to Understanding Your Baby 
resources /films included

Parents-to-be 
and new parents

Online Online Online Online Online www.babybuddyapp.co.uk 0-19 Practitioner

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Understanding Your Baby 
Leaflet

Free to download 
Printed copy 
available from 
Midwife and 0-19 

Information leaflet to promote emotional well-being in infants 
by supporting caregivers to build secure relationships with 
their babies.

Parents-to-be 
and new parents

Online Online Online Online Online https://www.leedscommunityhealthcare.nhs.uk/seecmsfile/?id=
4338 

0-19 Practitioner

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Hungry Little Minds Free to access Short videos and simple, fun activities that caregivers and 
children can do together to support language development.

Parents-to-be 
and new parents

Online Online Online Online Online https://hungrylittleminds.campaign.gov.uk/

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Tiny Happy People Free to access BBC website to help develop children’s communication skills. 
Simple activities and play ideas, and information to find out 
about early development.

Parents-to-be 
and new parents

Online Online Online Online Online https://www.bbc.co.uk/tiny-happy-people 

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

50 Things to in Leeds Before 
You’re 5

Free to access A website and free smart phone app. with activities for 
caregivers in Leeds with young children, giving suggestions for 
how to have fun and learn at the same time.

Parents-to-be 
and new parents

Online Online Online Online Online https://leeds.50thingstodo.org/app/os#!/whats-it-all-about

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Words for Life Free to access National Literacy Trust’s website that provides milestones, 
tips, fun resources, and advice to help caregivers support their 
children’s language and literacy development.

Parents-to-be 
and new parents

Online Online Online Online Online www.wordsforlife.org.uk

My parents/carers understand my needs and are 
equipped to support my speech, language, 
communication and social skills development.

Top Ten Tips for Talking 
Animations

Free to access It is important that the interaction between the caregiver and 
a child is as good as it can be. These simple animations will 
help caregivers to know how make the most of the times they 
interact with their child. 

Parents-to-be 
and new parents

Online Online Online Online Online www.leedscommunityhealthcare.nhs.uk/cslt Onward referral to CSLT or signpost 
to Targeted/Focused support 
activities

My speech, language and communication needs 
are identified early on.

Children's Speech and 
Language Therapy Referral 
Criteria and Screening Tool

Free to access Speech, Language and Communication Need Screening tool 
and referral guidelines for LCHT Children's Speech and 
Language Therapy Service

Referring 
professionals

Online Online Online Online Online https://www.leedscommunityhealthcare.nhs.uk/our-services-a-
z/speech-and-language-therapy2/contact-and-referral-details/

Onward referral to CSLT or signpost 
to Targeted/Focused support 
activities

My speech, language and communication needs 
are identified early on.

Talking Point Ages and 
Stages Guide

Free to access A guide to the typical stages of speech and language 
development in babies, children, and young people.

Parents/carers of 
children and 
young people 0-
16+ years

Online Online Online Online Online www.ican.org.uk/i-cans-talking-point/parents/ages-and-stages/

People around me who support my learning and 
education will understand, and respond to, my 
communication needs

Children's Speech and 
Language Therapy Toolkit

Free to access Guidance, information, and advice on ways of interacting with 
children and games to play that will help caregivers know how 
to support their child to develop speech, language, and 
communication skills. 

Parents/carers of 
children and 
young people 0-
11  years, 
Education 
practitioners

Online Online Online Online Online www.leedscommunityhealthcare.nhs.uk/cslt Onward referral to CSLT or signpost 
to Targeted/Focused support 
activities

People around me who support my learning and 
education will understand, and respond to, my 
communication needs

Leeds Local Offer Free to access A website of services, resources and support available to 
families in Leeds with children and young people 0-25 with 
special educational needs and disabilities. As well as providing 
information the Leeds Local Offer is a platform for families to 
feedback about services improvement in Leeds. 

Parents/carers of 
children and 
young people 0-
25 years

Online Online Online Online Online https://leedslocaloffer.org.uk/#!/directory 

People around me who support my learning and 
education will understand, and respond to, my 
communication needs

The Speech, Language and 
Communication Framework 
(SLCF)  – Matrix of 
Competencies 

Free to access The SLCF categories allow users to see which overall area(s) of 
children and young people’s speech, language, and 
communication and SLCN they are most confident in and 
which they may want to undertake professional development 
in. Foundation, Universal, Enhanced and Specialist.

All practitioners Online Online Online Online Online www.slcframework.org.uk 

Online Support: Guidance on how to support the development of speech, language, and communication skills and also information about the ages and stages of speech, language and communication development.  
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People around me who support my learning and 
education will understand, and respond to, my 
communication needs

Afasic Helpline Free to access Afasic Parents' Helpline – Afasic (Action For All Speech 
Impaired Children) is a charity that supports children, young 
people with SLCN and their families. Speak to an SLT for advice 
and support via their helpline. 

Parents SLT As requested by 
parent

Online Phone Online www.afasic.org.uk 
0300 666 9410
Opening hours – Monday & Wednesday: 10.30am to 4.00pm

People around me who support my learning and 
education will understand, and respond to, my 
communication needs

Speech and Language UK, 
Children's Communication 
Charity - Enquiry Service

Free to access Enquiry Service 

You can book a 30 minute phone call with one of I CAN's 
speech and language therapist or alternatively book onto one 
of our four "TALK" parent webinars. 

Parents SLT As requested by 
parent

Online Phone Online
BOOK YOUR APPOINTMENT via the website  
https://speechandlanguage.org.uk/ 


